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Abstract

Communication serves as the vital link that facilitates the exchange of information, thoughts, and emotions 
among individuals. It encompasses not only verbal expression but also non-verbal cues such as body language 
and facial expressions. Whether engaging in casual conversations with friends, delivering presentations, or 
even corresponding through written messages, the diverse forms of communication we employ enable us to 
effectively convey our messages and foster understanding. The intricate nature of communication 
underscores its significance in forging connections, nurturing relationships, and ensuring clarity in 
interactions. It's truly remarkable how communication acts as the cornerstone of human connection and 
understanding, permeating every aspect of our social interactions and daily lives.

Keywords:Communication, Development, Personality, Social Interactions

How to cite this article: Sharma P. Communication skills and personality development.SDES-IJIR; 2024; 5-
3: 789-791

Submitted: 25-June-2024; Accepted: 01-July-2024; Published: 10-July-2024

789

Review Article

Corresponding Author: Dr. Preeti Sharma, Assistant Professor at Poddar Management Training Institute, Jaipur
E-mail: preeti.sharma@poddarinstitute.org

SDES- International Journal of Interdisciplinary Research is a journal of Open access. In this journal, we allow all types of articles to 
be distributed freely and accessible under the terms of the creative common attribution- non-commercialshare. This allows the 
authors, readers and all scholars and general community to understand, use and to develop non-commercially work, as long as 
appropriate credit is given and the newly developed work are licensed with similar terms.

Communication Skills and Personality Development
Preeti Sharma

SDES International Journal of Interdisciplinary Research Volume 5 Issue 3 May-June 2024

Communication

Communication is like the key that unlocks the door to understanding between people. It's not just about the 
words we choose; it's also about how we express ourselves through body language, tone, and facial 
expressions. Whether we're chatting with friends, giving a presentation, or sending a message, 
communication allows us to share our thoughts, feelings, and ideas effectively. It's fascinating how we can 
connect with others, build relationships, and ensure mutual comprehension through the art of communication. 
So, the next time you engage in a conversation, remember that communication plays a pivotal role in 
establishing rapport and fostering meaningful connections.

Communication Skills: 

Communication skills represent an essential asset in interpersonal interactions, encompassing the ability to 
articulate thoughts clearly, actively listen, and understand others' perspectives. These skills extend beyond 
mere verbal communication to include non-verbal cues and empathetic understanding. Proficient 
communication skills empower individuals to effectively convey ideas, establish trust, and navigate diverse 
social scenarios. Whether in professional settings like interviews, collaborative endeavour such as group 
projects, or casual conversations with peers, adept communication skills serve as a cornerstone for fostering 
connections, facilitating cooperation, and achieving success. Thus, refining and mastering communication 
skills transcends mere verbal exchange; it entails cultivating meaningful relationships and navigating various 
life situations with finesse and efficacy.

communication skills serve as a cornerstone for fostering connections, facilitating cooperation, and achieving 
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success. Thus, refining and mastering communication skills surpasses mere verbal exchange; it includes 
cultivating meaningful relationships and navigating various life situations with delicacy and efficiency.

Points for Improving Communication Skills: 

1.  Practice active listening.

2.  Show empathy towards others.

3.  Be clear and concise in your expression.

4.  Pay attention to your body language.

5.  Practice assertiveness in communication.

6.  Seek feedback for improvement.

7.  Engage in conversations in different settings.

8.  Continuously learn and refine your skills.

Implementing these 7 points in your daily life can improve your way of communication and can help you 
make better social interactions.

Personality: 

Personality represents a unique blend of traits and behaviours that characterize an individual. It distinguishes 
one person from another, shaping their thoughts, emotions, and actions. Understanding one's personality can 
foster self-awareness and enhance interpersonal relationships. Embracing one's distinct personality can 
facilitate personal development and cultivate meaningful connections with others. Celebrating the 
individuality that defines each person is key to personal growth and harmonious social interactions.

Personality Development: 

Personality development is all about how we grow and evolve as individuals. It involves understanding 
ourselves better, learning from our experiences, and adapting to new situations. As we navigate through life, 
our personalities can change and mature. It's like a journey of self-discovery where we discover new aspects 
of ourselves and refine our traits and behaviours. By embracing this process of growth, we can become more 
self-aware, resilient, and better equipped to handle life's challenges. Personality development is an ongoing 
adventure that shapes who we are and who we aspire to be.

Pointers to Improve Personality:

1.  Self-awareness: Take time to understand your strengths, weaknesses, and values.

2.  Communication: Work on effective communication skills to express yourself.

3.  Emotional intelligence: Develop the ability to manage emotions.

4.  Continuous learning: Stay open to new experiences and opportunities.

5.  Positive attitude: Cultivate confidence and flexibility to navigate challenges.

6.  Adaptability: Be flexible and open-minded in dealing with different situations and people.

7.  Confidence: Believe in yourself and your abilities to tackle tasks and challenges.

2 SIDES OF ONE COIN: - 

Improving communication skills and personality development go hand in hand. When you enhance your 
communication abilities, you also refine your personality traits. Effective communication fosters better 
relationships, boosts self-confidence, and promotes understanding. As you work on communicating clearly 
and empathetically, you naturally develop qualities like empathy, patience, and openness, which are essential 
aspects of a well-rounded personality. 

By honing your communication skills, you not only become a better communicator but also cultivate a more 
engaging and harmonious personality that positively impacts your interactions with others.

promotes understanding. As you work on communicating clearly and empathetically, you naturally develop 
qualities like empathy, patience, and openness, which are essential aspects of a well-rounded personality. By 
improving your communication skills, you not only become a better communicator but also cultivate a more 
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engaging and harmonious personality that positively impacts your interactions with others.

Conclusions: -

In conclusion, the intertwined relationship between communication skills and personality development is 
evident. Enhancing one's communication abilities not only improves relationships and self-assurance but also 
nurtures essential personality traits such as empathy and openness. As individuals strive to refine their 
communication skills, they simultaneously shape a more engaging and well-rounded personality, leading to 
more meaningful interactions and personal growth. The synergy between effective communication and 
personality development underscores the significance of continual self-improvement in both areas for holistic 
personal development.
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